
Digital Divide: 
Inequities in 

Advertised Pricing
for Internet Service
Residents of higher poverty communities 

routinely are offered more expensive, slower 
service than those in wealthier communities.
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https://www.latimes.com/business/story/2022-10-13/broadband-internet-not-equally-available-to-la-county-low-income-residents-report-says
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Findings
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Poverty Rate: 1%
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Case Study 4: South LA and Mar Vista
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South LA and Mar Vista
Adoption rates are lower where advertised prices are higher

South LA Census Tracts
25/3 household broadband 

adoption rate
(per CPUC)

Mar Vista Census Tracts
25/3 household broadband 

adoption rate
(per CPUC)
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Independent research confirms similar patterns for AT&T, CenturyLink

● 850,000+ data points from 38 cities across the country
● “Scraping” advertised offers from ISP websites
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● If pricing to lower income households is higher, then the 
effectiveness of public subsidies to private companies may 
be significantly diminished.

● Research published by USC’s Dr. Hernan Galperin found that 
subsidy programs primarily went to households that were 
already connected, and have not advanced new connectivity.

● Systemic solutions are needed, and bigger picture questions 
should be addressed.

Regarding the Affordable Connectivity Subsidy Program
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Urgent need: Collaborate to Understand the Facts

-page 23 of the Pricing Disparities Report
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